Maryland Judiciary
Al Efforts

e Al Governance Committee: Responsible for setting strategic direction, developing Al policies
(including generative Al), monitoring compliance, advising on Al procurements, and managing
Al-related risks.

Sub committees include

Access to Justice
Al Security

Al Education

Al Policy

Al Procurement
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® Al User group: Group of internal court users from a wide variety of roles and departments that
meets quarterly to discuss the currently available Al tools as well as processes that could
benefit from Al.
® Internal Tools
o AIDA: Internal chatbot trained on Court and HR documents as well as MD statutes and
development
o Transcription/redaction tool: Audio transcription tool that separates into channels based
on voice analysis. Has the ability to label speakers, correct, redact, and export PDF
version of transcript. Tool also can generate audio export with portions of audio blanked
out for redaction.
o External chatbot: Early development of public facing chat bot to help guide customers to
forms and documentation using plan language chat.
o RPA: Early development of automation bots to check filings for completeness.
e Al Education and Training
o The Judicial College is integrating Al education into judicial training programs.
The Al Governance Education Subgroup coordinates Al-related training across
departments.
o Technology Education Subcommittee prioritizes Al training and has launched initiatives
like “TechTalks” to familiarize staff with Al concepts and tools.



	 

